
 
 

 

9-1-1 AND OTHER IMPORTANT EMERGENCY NUMBERS 
 

Knowing how to call for help and receive up to date emergency information can help save lives. 
 

If you must call 9-1-1, speak clearly, and do not hang up until the dispatcher has received and 
recorded all needed information. If possible, use a landline phone. 
 

Cell phone calls to 9-1-1 may go to the California Highway Patrol (CHP) in Vallejo and are then 
routed to the appropriate local jurisdiction. To avoid delay, pre-program your cell phone with 
the local Emergency Dispatch numbers and other important numbers listed below.  
 

BURLINGAME 
EMERGENCY AND NON-EMERGENCY CONTACT INFORMATION: 
 

Burlingame Police Dispatch (emergency)…………………………………………………………….650-692-0310 

San Mateo County Fire Dispatch (emergency)……………………………………………………..650-368-1421 

Burlingame Public Works Department (emergency) ………………………..….……..……...650-692-0310 

Burlingame Police Department (non-emergency) ……………………………………………….650-777-4100 

Central County Fire Department (non-emergency) ……………………………………………..650-558-7600 

San Mateo County Department of Emergency Management (DEM) …..……………….650-363-4790 

Pacific Gas & Electric (PG&E) ……………………………………………………………………………….800-743-5000 

Poison Control……………………………………………………………………………………………………..800-876-4766 

American Red Cross……………………………………………………………………………………………..650-259-1750 

Peninsula Humane Society (Animal Control) ……………………………………………………….650-340-8200 

Household Hazardous Waste Hotline…………………………………………………………………..650-363-4718 

National Response Center (toxic chemical/oil spills) ……………………………………………800-424-8802 

Subscribe today to San Mateo County’s Mass notification System, SMC ALERT. 
SMC ALERT is an alert notification system used to immediately notify you during urgent or 

emergency situations. Subscribe today at www.smcalert.info. 
If We Can’t Reach You, We Can’t Alert You! 

http://www.smcalert.info/

