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TYPES of Alerts

https://www.alertthebay.org/  

https://www.alertthebay.org/


SMC Alert Overview 

San Mateo County’s primary emergency notification system for 
life safety, fire, weather, accidents, and disasters.

Managed by San Mateo County Emergency Management (SMCEM )

This Service available countywide, to all cities, towns and special districts. Alerts may also be sent by local 
police, fire and emergency managers from other cities within San Mateo County.

Opt-In Subscription 

Free subscription for 
personalized 

emergency alerts, 
including warnings and 
recovery information.



To ensure you receive alerts select to receive all three methods:

Text Email Voice

• Sends emergency 
and non-
emergency email 
alerts to opt-in 
email addresses 
within a targeted 
area

• Sends emergency 
and non-
emergency text 
message alerts to 
opt-in cellular 
devices within a 
targeted area

• Sends emergency 
and non-
emergency email 
alerts to opt-in 
cellular AND 
landline accounts 
within a targeted 
area

SMC Alert Overview



SIGN UP 
NOW!





















Customize your account

Add addresses (home, work, 
school) for accurate alerts 
tailored to your specific 
location. Missing addresses may 
result in irrelevant or missed 
alerts. 

Geocoding & Addresses 







Alert Notification Preferences





To ensure you received alerts select to receive all three methods:



SMC Alert Overview

When you register, it’s important 
to add addresses such as your 
home, work or child's school. When 
you enter an address, the address is 
geocoded within the mapping 
system. This mapping system allows 
emergency managers to focus their 
alerts down to a specific 
neighborhood or an entire city or 
region. If you don't include at least 
one address, you may miss an 
important alert or receive alerts 
from other parts of the county.  

SMC Alert (Mass Notification System Opt-In) 



Confirm your address to ensure the information is correct.



Other Forms of Alert and Warning
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Coastal Tsunami 
Sirens

MyShake App
Local Radio 

Stations

Genasys Protect 
App



Police and Fire 
Vehicle Sirens and 
Public Address Systems

• EVACUATION ORDER: You must evacuate immediately 
due to imminent threat to life.

• EVACUATION WARNING: There is potential threat to life 
and property within a given time frame. Begin preparing 
yourself, your animals, and your property for a potential 
evacuation order.

• SHELTER-IN-PLACE:  Stay secure at your current location. 
This may be required when evacuation is impossible, too 
dangerous, or unnecessary.

County-wide, local police and 
fire agencies will use their 
vehicle-mounted sirens and 
public address loudspeaker 
systems to notify neighborhoods 
of evacuation orders or other 
urgent information. This method 
may be the oldest but is one of 
the more effective methods for 
alerting and informing specific, 
localized areas of evacuation 
orders and other required 
emergency actions.



Types of Alerts

Integrated Public Alert & 

Warning System (IPAWS)

*All 50 States, Washington DC, Puerto 
Rico, and the U.S. Virgin Islands have a 
State level (or equivalent) authorized 
Alerting Authority.

IPAWS
The Integrated Public Alert & Warning System (IPAWS) is FEMA's national system 
for local alerting that provides authenticated emergency and life-saving 

information to the public through cell phones using Wireless Emergency 
Alerts, to radio and television via the Emergency Alert System, and on 

the National Oceanic and Atmospheric Administration's Weather 
Radio.

IPAWS
➢ Opt-Out system used during life safety emergencies 
➢ Wireless Emergency Alerts (WEA)
➢ Emergency Alert System (EAS)
➢ Non-Weather Emergency Message (NWEM)

https://www.fema.gov/emergency-managers/practitioners/integrated-public-alert-warning-system/public/wireless-emergency-alerts
https://www.fema.gov/emergency-managers/practitioners/integrated-public-alert-warning-system/public/wireless-emergency-alerts
https://www.fema.gov/emergency-managers/practitioners/integrated-public-alert-warning-system/public/emergency-alert-system
https://www.weather.gov/nwr/
https://www.weather.gov/nwr/


Integrated Public Alert and Warning System (IPAWS)
*Automatically opted-in to IPAWS
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Wireless Emergency 
Alert (WEA)

Emergency Alert 
System (EAS) 

Non-Weather 
Emergency Message 

(NWEM)

• Sends emergency 
messages via TV, 
radio, and satellite

• Sends emergency  
alerts to all mobile 
devices within a 
targeted area

• Sends non-weather 
emergency alerts via 
the National 
Weather Service 
(NWS) through 
NOAA Weather 
Radio



What Do the Alerts Look Like? WEA will look like a text 
message. The WEA message will typically show the type and 
time of the alert, any action you should take, and the 
government agency issuing the alert. WEA messages include a 
special tone and vibration, both repeated twice.



Examples of Alerts
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Facebook: City of Burlingame 
– Road closure at Skyline Blvd 
and Hillsdale Dr. due to a 
downed tree. AVOID area and 
TAKE alternate route. 
Estimated time of reopening 
02/09/25 at 3PM. More info at 
[website]

SMC Alert: Central County Fire 
Department – Grass Fire at 
Skyline Blvd and Hillsdale Dr. 
Visibility in area may be 
reduced and roads may be 
blocked by emergency 
personnel. TAKE alternate 
route and MONITOR for 
updates at [website]

San Mateo County 
Department of Emergency 
Management – EVACUATION 
ORDER issued in Burlingame 
for areas near Skyline Blvd and 
Hillsdale Dr. due to Skyline 
Wildfire. LEAVE NOW! AVOID 
route I-280 and TAKE HWY-
101. MONITOR for updates at 
[website]

Road Closure
(Social Media)

Grass Fire – No Threat
(SMCAlert)

Wildfire Evacuation Order – 
Imminent Threat (WEA)

Incident Escalation 





MyShake Tutorial
https://youtu.be/Ge533mwtkz0 

Get the MyShake earthquake 
early warning app!
https://youtu.be/y1p0pFFbH8M 

https://youtu.be/Ge533mwtkz0
https://youtu.be/y1p0pFFbH8M




✓ Subscribe to Alerts

✓ Have A Plan

✓ Pack A Go Bag

✓ Stay Informed

✓ Get Involved

✓ Take CERT/CPR & First Aid/Stop the 
Bleed Training

TAKE ACTION TODAY!



Pack a Go 
Bag
What will you need?
Every member of your 
household should have 
their own Go Bag.

Including Children and 
Pets. 

Keep supplies at home, in 
your car, at work.



ENGAGE IN
WHOLE 

COMMUNITY
PLANNING



RESOURCE WEBSITE LINKS
• https://www.smcgov.org/dem/smc-alert

• https://www.smart911.com/smart911/login.action?lpse=1 

• https://www.alertthebay.org/sign-up/ 

• https://pgealerts.alerts.pge.com/outage-tools/outage-map/ 

• https://www.weather.gov/

• https://www.noaa.gov/

• https://earthquake.ca.gov/ 

• https://www.ready.gov/alerts 

• https://www.fema.gov/emergency-
managers/practitioners/integrated-public-alert-warning-
system 

• https://www.sparetheair.org/ 

• https://www.baaqmd.gov/

• https://www.smcgov.org/dem 

• https://www.caloes.ca.gov/ 

• https://www.listoscalifornia.org/ 

• https://www.211.org/ 

• https://ccfd.org/ 

• https://ccfd.org/education-and-preparedness/emergency-
preparedness/disaster-preparation/ 

• https://www.fire.ca.gov/ 

• https://www.burlingame.org/ 

• https://burlingamenetwork.org/ 

• https://www.hillsborough.net/288/Hillsborough-
Neighborhood-Network 

• https://www.ci.millbrae.ca.us/ 

• https://phs-spca.org/

• https://www.peninsulahealthcaredistrict.org/

• https://www.ready.gov/  

• https://www.cdc.gov/ 

• https://www.earthquakecountry.org/bayarearisk/

• https://www.californiavolunteers.ca.gov/ 

https://www.smcgov.org/dem/smc-alert
https://www.smart911.com/smart911/login.action?lpse=1
https://www.alertthebay.org/sign-up/
https://pgealerts.alerts.pge.com/outage-tools/outage-map/
https://www.weather.gov/
https://www.noaa.gov/
https://earthquake.ca.gov/
https://www.ready.gov/alerts
https://www.fema.gov/emergency-managers/practitioners/integrated-public-alert-warning-system
https://www.fema.gov/emergency-managers/practitioners/integrated-public-alert-warning-system
https://www.fema.gov/emergency-managers/practitioners/integrated-public-alert-warning-system
https://www.sparetheair.org/
https://www.baaqmd.gov/
https://www.smcgov.org/dem
https://www.caloes.ca.gov/
https://www.listoscalifornia.org/
https://www.211.org/
https://ccfd.org/
https://ccfd.org/education-and-preparedness/emergency-preparedness/disaster-preparation/
https://ccfd.org/education-and-preparedness/emergency-preparedness/disaster-preparation/
https://www.fire.ca.gov/
https://www.burlingame.org/
https://burlingamenetwork.org/
https://www.hillsborough.net/288/Hillsborough-Neighborhood-Network
https://www.hillsborough.net/288/Hillsborough-Neighborhood-Network
https://www.ci.millbrae.ca.us/
https://phs-spca.org/
https://www.peninsulahealthcaredistrict.org/
https://www.ready.gov/
https://www.cdc.gov/
https://www.earthquakecountry.org/bayarearisk/
https://www.californiavolunteers.ca.gov/


Dena Gunning, PA-CEM

Central County Fire Department

Community Risk & Resiliency Specialist

THANK YOU!

650-558-7600

dgunning@ccfd.org

mailto:dgunning@ccfd.org
mailto:dgunning@ccfd.org
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